


In response to these concerns, we would appreciate answers to our questions to assist us in better 
understanding SHEIN’s ties to supply chains in Xinjiang. We would appreciate a response within 
the next 30 days to assist in our oversight of Section 307 and Section 321 of the Tariff Act of 1930:   
 

1. Does SHEIN, its parent, subsidiary, or any of its suppliers use cotton fibers from the XUAR 
in the production of any garment it sells? 

1. If yes, please provide an estimate of the quantity and percent of XUAR-sourced 
cotton in SHEIN products. 

2. In the SHEIN Supply Chain Transparency Statement, SHEIN indicates that it is “constantly 
vigilant and is implementing a regular risk assessment process.” How does SHEIN 
document the entire supply chain of finished products from the origin of the cotton at the 
bale level to final production and shipment?   

3. Does the company perform laboratory or other tests to ensure that it is not using XUAR-
sourced cotton 

4. Considering that SHEIN can produce an item of clothing—from design to packaging and 
shipping—within 3-5 days,6 how does the company ensure that none of its garments are 
produced with forced labor? 

5. In SHEIN’s 2021 Sustainability and Social Impact Report, the company reported that 12% 
of 700 supplier audits resulted in Zero Tolerance Violations (ZTV).7 The report indicates 
that forced labor is an example of a ZTV. How many of the 84 ZTVs involved issues with 
regard to forced labor?    

6. How many supplier audits did the SHEIN conduct in 2022?  What percent of these audits 
resulted in a ZTV, and what percent of these involved issues with regard to forced labor? 

7. SHEIN’s 2021 Sustainability Report indicates that if a supplier is discovered to have used 
forced labor in the production of a SHEIN product, it has as long as 90 days to remediate 
the situation before termination. Why does SHEIN not immediately terminate contracts 
with suppliers who have been found guilty of using forced labor? 

8. Please provide an average number of days it takes to terminate contracts due to forced labor 
concerns? 

9.  In cases where SHEIN identifies a ZTV, how does the company affirm that it has been 
adequately/fully remediated? How does the company handle repeated instances of ZTVs 
by a supplier? 

10. How many audits has SHEIN conducted of firms that produce in the Xinjiang region, that 
are based in Xinjiang, and/or that contract from production in the XUAR?  What were the 
results of these audits? 

11. What percentage of SHEIN’s shipments by volume to the United States are imported under 
the auspices of Section 321 (de minimis) of the Tariff Act of 1930? 

 
Thank you for taking the time to answer our questions regarding SHEIN’s production and sales to 
the United States. I look forward to hearing from you. 
 

Sincerely, 
 

 
 

6 https://stories.publiceye.ch/en/shein/  
7 https://us.shein.com/2021-Sustainability-and-Social-Impact-Report-a-1218.html  
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